Job Description:
Neighborhood Representative

Overview:
The person designated to work within a specific neighborhood, with existing and new neighbors.

Before a disaster:

1. Help's neighbors meet each other, develop “Buddy Systems," and make renewed commitments to their community. The Neighborhood Rep. surveys neighborhood for new residents, skills, supplies and equipment, and vigorously encourages all residents to make and test a household plan.

2. Recruits neighbors with disaster related skills for teams.

3. Makes sure each household has a “household Packet," and that the Neighbor-to-Neighbor and Pet matrix forms are completed and picked up. Rep. maintains one copy of forms and gives one copy to the Coordinator/Chair.

4. Notes potential problems in area, such as people with chronic illnesses, latchkey kids, elderly living alone, etc.

5. Encourages all households to have visible (day and night) house numbers or other identification, and ensures everyone is aware of “Fire Clearance” requirements around their home and property.

6. Attends meetings and gives appropriate information to Coordinator/Chair.

7. Maintain a phone tree for their neighborhood.

During a disaster:

1. The Neighborhood Rep. receives a call informing of a possible Emergency (i.e., Fire in nearby area, earthquake, flood, etc.) and status (i.e., on standby, alert, possible evacuation, evacuation ordered, etc.).

2. Initiates the neighborhood phone tree informing neighbors of possible emergency and status.

3. Denotes neighbors who may require assistance.

4. Remains on call to receive updated information, answer questions, and keeps neighbors informed.

5. If evacuation is ordered, informs neighbors, and relays information to Coordinator/Chair of any required assistance needed in neighborhood (i.e. transportation, animal rescue, etc.).

6. Keeps Coordinator/Chair informed of the status of neighborhood, good or bad.

7. Helps however necessary to stabilize neighborhood.

8. Conducts a neighborhood survey for anything that may impede the arrival of Emergency Responders (i.e., downed power lines, fallen trees, etc.) and reports to Coordinator/Chair.

9. Maintains a calm and level head and encourages neighbors to help neighbors, in a safe and orderly manner.
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